Phone No: 9445350023
Fax No:

CIN; U4{}1EJKHZDGZSGC{]3{}43E
E-Mail: acecsd lglb@emait.com

- Waebsite: www, Eescom.in

Dffice of the
Asst Executive Engineer (Fle)

O &M, CSD-1, GESCOM, -
Super Market, Kalaburgi -

Yo,
The Executive Engineer

0 & M City Division, GESCOM

Kalaburgi
Sir

r

Ne: AEE/CSD-|/AE {T}HK!b!ZE{JEI—EDEZI 12 QL_},

oate: 09 - 09 - 2602

3uby Submission of Compliance report of Consumer Interaction Meeting -Reg,

With reference

o the above citeg subject,

*kwk g

Consumer Interaction Meeting held on 21.08.2021 of Q&M C5D

_Details as shown below:

| aimi herewith submitting the Compliance report of
-1, GESCOM, Kalaburagi.

'Thanking You

J%ZE-— A
ASsI,

1 :; i Na; ;?;:he Consumer Name & Address Nature of Complaint Remarks l
! L RR.No.facc 1D i
' Sri Raju 5/0 Baby Rathod, Shahbazar Tharda, .
1 LINIT-10 Kalaburgi, Mob Mo, 9741294528 ; 963?34_9{}0(}, :umlplm_nt Solved !
B ) T abourt bifl amoynt is high e
' RR.No,/Acc 1D: o
5 ONIT-10 | 5ri Manik 5/0 Meery Rathod, Krishna Nagar, Filter LG4120/8967981000, Solved |
_ . Bed, Kalaburagi, Mob No.7745672997 tarmplaint abous bili
- B | amountishigh . |
r | RRNo fAcciD: | T :
I‘ 3 | MIT-10 Prameshwarappa S/o Mallikarajunappa, 7945991000, Complaint Soived j
| Kelaburagi, Mob Mo, 23467809047, about present manth Bill
\ ' not issued. ! i
e _ ] o ——
!' | : Sri Basawaraj $/o Shanmukappa Shivagol, H.No- Bﬁﬁﬂii;ah;cgéﬂéc FD'[ int |
|4 uNT0 11-366/119/191, Near Hanuman Temple, N R A COMPAN 4 ved
o | Colony, Kalaburagi, Mob No. 5980334941, | POUt present month bif , |
] N el L. notissues | ]
Hence submitting for your kind information and further neadfyl, ST

2B (Ele)

Q&8M, City Sub Division -1,

GESCOM, Kalaburgi



GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED

Phone Na: 9448353023

: ! Office of the

ax No; . e Asst Executive Enginger (Ele)
CiN: US010KA20025GC030436 0 & M, CSD-1, GESCOM,
E“Maif: aeecsdlab@emait.com ' super Market, Kalaburgi
Website: www. gescom.in

s
r

Date: Y 3~ O £ 202
PROCEEDINGS OF CONSUMER INTERACTION MEETING HELD ON 21-08-2021 AT C5D-1, KALABLURAG!

No: ABE/CSD-I/AE {T)/KIb/2021-2022/ 103-0

Dfficial Present to the meeting:
1. 31 Abhishek V Gola, Asst. Executive Engineer{fi)
2. Smt Amrutha D, Assitant Engineer{T)
3. 5ri Mallaya, Assistant Account Officer
4. 511 Mallinath Gode, Section Officer bnit-(11

Praceedings of the Consumer tnteraction Meeting held in the premises of CSD-1 on Dated:

21.08.2021 to solve the issues of consumer coming under CS5D-1 Sub-Division office, GESCOM
Kalaburagi,

r

At the outset the Assistant Executive Engineer (El), O&M City Sub Division-1, GESCOM,

Kalaburagt welcorned all the officers and consumers for the meeting and reviewed in detail-

The following issues of consumers were discussed and resolved:

1. Name of the Consumer: Sri Raju 5/0 Babu Rathod, Shahbarar Thanda, Kalaburgi, Mob Mo
9741294528 bearing RR.No./Acc 1D: 9687349000, com plaint about bill amount is high,
Letter has baen forwarded to L.T Rating Sub Division for calibration of meter.

2. Narne of the Consumer: Sri Manik $/a Meery Rathod, Krishna Nagar, Filter Bed, valaburagi,
Mob No.77856729597 . hearing RR.Na./Acc 1D LG4120/8567981000, camplaint about bill AMOURT
is high.

Letter has been forwarded to L.T Rating Sub Division for calibration of meter,

3. Name of The Consumer: Prameshwarappa Sfo Mallikarajunappa, Kalaburagi, Mob Na.
9346789047, bearing RR.No./Acc 1D 7945991000, Complaint about prasent manth bill hot
issied,

AAQ has instructed to issue the bill,

4. Name of The Consumer: Sri Basawara} S/o Shanmukappa Shivagol, H.Mo-11-365/119/191, Near
Hanuman Temple, N.R. Colony, Kalaburagi, Mob No. 9980324941, bkearing RR.No./Acc 1Dt
B650546306, Complaint about present month bill not issued.
AAQ has instructed to tssue the bill,



The officers present accepted 10 SOVE HIE 133UES wruser Sirpaes = ms o s

raised by consumers,
The meeting was conciuded at 05:30 PM

Yours faithfutly

—_ 4 i
eSaeald
Assistant Executive Engineer {Ele)
ORM City Sub Dhvision-1, Kalakurgs

Copy for your Kind Information:
1. The Chief Engineer {Ele), O&M Zone, GESCOM, Kalaburagi.
2. The Superintending Engineer {Ele}, O&M Circle, GESCOM, Kalaburgh

3 The Executive Engineer {Ele}, O&M iy Divicion, GESCOM, Kalaburgt.
Copy To! '

1. The Section Officer,
3 pssistant Account Officer, C&M

Unit-01, 02, 10 & 11, O&M City Sub-Division, GESCOM, Kalaburgh.
City Sub-Division, GESCOM, Kalaburgi.
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Phone No: 9480849095
E-Mail: acecsddi@gmail.com |

Office of the

Kalaburgi

Asst Executive Engineer (Ele)
O & M CSD-1V, GESCOM

-y

NO. AEEART/CED-TV/KERA2021-22

“PROGRESS OF CONSUMER INTERACTION MEETING HELD ON
21-08-2021 IN O&M CS$D-4, GESCOM, KALABURGL”

Progress of the consumer interaction meeting held at
Mill road, Kalaburei on dated 21-08-2021 headed Assl

FrfhdwR ki

officers, AET & AAQ of Q&M CSD-IV GESCOM Kalaburgi.
Below are the details of status of the complairt received during the meeting.

Dratof:

O&M CSD-TV Industrial Estale, MSK
istant Exe Fngineer (Ele), all section

| SL. | NAME OF THE CONSUMER & ADRESS AND STATUS |
NG, COMPLAINT |
: Sri Ramesh Dhasharat, Enquired about billing caleulation Resolved \
s RRNo.43751 -
Sr Moulana Saheb S/o Hussain Sab, P.Ne. 3, Sy M. 2HSA, Resolved '—]
3 | Devanagar, Kalaburagi {
+  Enquired about Additionaf load
St Radha W/o Kashinat Gada, Sai ram nagar, Kataburagi Resolved ]
j 3 » [Enquired about Additional load and new connection . :
r Smt. Kasturubai, Sirasagi maddi, complained about wrong Resolved _ ]
4 | demand
l e Accid, 7757417823 B
' | i Abdul Shakoor sfo Mehbob saab, Alfa city kalaburagi Resolved
i 3 [ e Enquired about new connection

Hence suhmnitting

the same for further needful sir.

Yours faithfyily

et

Asst, ]Lxccuiﬁ'_c}Ellgineer (Ele.}

O&M, CSD-IV, GESCOM,
Kalaburgi. -
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m%mr ébzﬁaﬁszgig TTWTLHNTOER A0HwE

GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED
(Wholly Owned by Govi. of Karnataka)

Oifice of the,
Asst-Executive Engineer £l
Q&M Sub-Division, Aland

Pin Code.585 102,

Fhone oo [ OB477) 202844
-mail: acealandi@omail.com

No. AEE/AE(T}/ALD/2021-22/ Date:

To,

The Executive Engineer (Ele)
O&M Dvision -1

GESCOM

KALBURGI

Sub: Submission of Jana Spandhan meeting proceeding
- conducted on 23.08.2021 - Reg.

*dk

Adverting to the above, I would like to state that, the Jana
spandhan sabhe conducted on dated 23.08.2021 at 11:00 AM at
Aland sub-division.

[ am here with enclosing the details of meeting proceedings and
are as follows,

1. The meeting proceedings
2. The photo copies
3. The atlendance

This is for your kind and further needful action.

Your's Faithfully.,

Asst Executive Engineer (El),
O&M Sub-Division Aland
Copy Submitted for kind information to:
The Superintending Engineer Ele, O&M Circle GESCOM Kalaburgi.
OC/MF
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GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED
Photo copies of Jana Spandhana Sabhe dated: 23.08.2021

at O&M Sub-Division Aland
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Cell No:94808447103 Office af'the
E mail; agechowdaputi®email.oom Asst Executive Enpineer] Ele)

Gulbarga Electicity Supply Company Limited

Encl: 08 M, Sub Division, GESCOM
Chawidapur

No:AEE/AE(TYCHP/2021-22/ : Daie -

To o

The Executive Engineer (Tle)
{3&M Rural division-1
GESCOM Kalaburg

Sir,
Sub ; Submission of Jana Spandana Meeting proceedings
conducted on 24-08-2021.

Adervrting the above, T would like to state that the Jana Spandhana

Sabhe conducted on dated 24-08-2021 at 3:30PM at Chowdapur sub Division

I am here with enclosing the defails of meeting proceeding and are as
follows:-
1) The meeting proceeding
2) The photo copies
3) The attendance

This for your kind and further needful action.

Your faithfully

Asst Exceutive Engineer(Ele)
(&M, Sub Division, GESCOM
Chowdapur.
Copy submitted for kind information to;
I} The superintending Engineer Ele.O&M Circle GESCOM Kalaburgi,
21 WF
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